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BCWD e-Bill: A Faster, More 
Convenient Way to Receive Your 
Bill!

Butuan City Water District (BCWD) is introducing the BCWD e-bill for 
a more efficient billing process. A beta test will run from March 15–26, 
2025,  with selected concessionaires.

HOW IT WORKS
Concessionaires with a registered email will receive 
their March 2025 billing statement via email,
 including an e-bill attachment.

Help Improve the BCWD e-bill!
Participants can provide feedback on:

 Functionality
 User experience
 Any errors encountered

Your input will help refine the program before its official 
launch on April 1, 2025, during BCWD’s
 Anniversary Celebration.

Let’s move together 

toward a more digital 

and convenient billing 

delivery!

Sign Up 

Now!
bcwd.gov.ph/obi/signup.php or
scan the QR code.

Note: The e-bill will not replace manual 
billing but will serve as a supplemental 
service.

For more inquiries,Call our BCWD Call Center
Tel. Nos. (085) 817-6635; 817-6736;  Mobile nos. 0918-930-4234/ 0917-188-8726

Send a Direct Message via:
https://www.facebook.com/butuancwd/ bcwdrecords@gmail.com; bcwd_pr@yahoo.com
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BCWD RECOGNITION INNOVATION

BCWD Honored for 
Leadership in Taguibo 
River Protection Efforts

4 5

by Ann Patrimonio

The Butuan City Water District (BCWD) received 
recognition for its unwavering commitment to 
environmental stewardship as a Certificate of 
Appreciation from the Environmental Management 
Bureau (EMB) Caraga and the Taguibo River Water 
Quality Management Area – Governing Board 
(TRWQMA-GB) was awarded for its active participation 
in the CY 2025 Taguibo Water Quality Monitoring, 
Sampling, and Surveillance Program.

The recognition was conferred during the Fourth 
Quarter CY 2025 Meeting of the TRWQMA-
Governing Board held on November 7, 2025, at the 
Butuan Southville Hotel and Convention Center. 
The event brought together government agencies, 
technical experts, and institutional partners united by 
a common goal: protecting the life-sustaining waters 
of the Taguibo River.

Presiding over the meeting, Atty. Delmer Riparip, 
Chief of the Legal Unit of EMB Caraga, underscored 
the vital role of sustained collaboration among 
stakeholders in achieving long-term water security 
for the region. He emphasized that the continued 
improvement of water resources depends not on 
isolated efforts, but on shared responsibility and 
collective action.

Progress and continuity were highlighted by Ms. Daisy 
Jane A. Lor, Environmental Management Specialist 
II, who presented updates and agreements from the 
previous meeting. Her report reaffirmed the significant 
strides made in implementing the TRWQMA Action 
Plans, demonstrating how coordinated planning 
and execution are translating into measurable 
environmental gains.

Further strengthening the technical foundation of the 
initiative, the TRWQMA Governing Board Secretariat 
presented comprehensive updates on the Taguibo 
River Water Quality Assessment, the revised 
TRWQMA Action Plan, and the proposed programs 
for CY 2026–2027. These strategic roadmaps outline 
the region’s forward-looking approach to water quality 
monitoring, watershed protection, and ecosystem 
conservation.

The awarding of certificates to members of the 
TRWQMA Monitoring and Surveillance Group (MSG) 
concluded the meeting, serving as both recognition 
of past achievements and a renewed call to action for 
the work ahead.

BCWD’s recognition stands as a testament to the 
power of partnership and proactive governance, 
reinforcing Caraga Region’s commitment to clean 
water, healthy ecosystems, and a greener, more 
sustainable future.
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whose unwavering commitment to 
quality management, continuous 
improvement, and customer 
satisfaction has guided the District 
toward this significant achievement.

With ISO 9001:2015 certification 
now in place, BCWD strengthens 
its promise to deliver efficient, 
reliable, and customer-focused 
water services to the people of 
Butuan City.

by Marilyn C. Daniel, MPA

BUTUAN CITY WATER DISTRICT 

ACHIEVES ISO 9001:2015 
CERTIFICATIONACHIEVES ISO 9001:2015 
CERTIFICATION
Demonstrating its strong 
commitment to excellence 
in public service, the 
Butuan City Water District 
(BCWD) has successfully 
obtained certification for 
the ISO 9001:2015 Quality 
Management System, 
marking a major milestone in 
the organization’s continuous 
improvement journey.

The certification process was 
approved by the BCWD Board 
of Directors and carried out in 
partnership with SOCOTEC 
Certification Philippines, Inc., 
an internationally recognized 
certification body.

The process began with the Stage 
One Audit conducted on October 
2, 2025, during which SOCOTEC 
auditors thoroughly examined the 
District’s management systems and 
documentation. The audit confirmed 
that BCWD had effectively 
implemented the requirements of 
the Quality Management System, 
paving the way for the organization 
to proceed to the next stage.

On December 15, 2025, BCWD 

underwent the Stage Two 
Certification Audit, a comprehensive 
evaluation focusing on compliance 
with ISO 9001:2015 standards. The 
audit assessed management system 
implementation, understanding of 
standard requirements, allocation 
of resources, and actual on-site 
operations.

The audit was concluded on 
December 16, 2025, with 
auditors affirming that BCWD had 
satisfactorily met the certification 
requirements, noting only minor 
areas for adjustment.

The successful certification 
reflects the leadership and 
dedication of General Manager 
Engr. John Michael Y. Benito, 
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Magnitude 5.6 
Earthquake Strikes 
Butuan City: BCWD 
Reports Minor Damage, 
No Injuries

A magnitude 5.6 earthquake shook Butuan City and nearby areas at 
approximately 9:43 AM on October 10, 2025. Butuan City Water District 
(BCWD) prompted immediate safety measures but causing no injuries 
or disruption to water services. According to the Philippine Institute of 
Volcanology and Seismology (PHIVOLCS), the quake’s epicenter was 
located at 07.09° N, 127.09° E, about 62 kilometers southeast of Manay, Davao 
Oriental. The tremor led to the evacuation of all employees and customers 
at BCWD’s main office along Gov. J.A. Rosales Avenue.

In line with its Emergency Response Plan, BCWD 
promptly activated its Emergency Response Team 
(ERT) to manage evacuation, personnel accounting, 
and safety protocols. All staff and visitors were safely 
evacuated, and no injuries were reported. 

Access to the building was temporarily restricted until 
structural assessments could be completed. BCWD 
also kept the public informed through multiple updates 
via its official Facebook page, announcing temporary 
office closures, extensions of payment due dates until 
October 13, and ongoing field operations to address 
repairs and customer requests. Saturday operations 
were also scheduled to assist affected customers with 
reconnections.

Follow-up inspections conducted on October 11 by 
BCWD engineers revealed minor, non-structural 
damage across its facilities. Hairline cracks less than 
1.5 millimeters were observed in walls, beams, and 
tiles of the administration building, with popped tiles in 
some offices. The warehouse sustained minor cracks 
in columns, beams, and walls, while small tile damage 
was also noted. At the filtration plant, hairline cracks 
were found in structural elements of the Automatic 
Microfiber Filter Area and the Pressure Regulating 
Valve Building. The ground reservoir showed only 
minor hairline cracks, with no significant structural 
damage detected. Overall, all BCWD facilities were 
deemed structurally safe for occupancy, although 
continuous monitoring and additional expert evaluation 
were recommended.

BCWD plans to collaborate with the City’s Office of 
the Building Official (OBO) to validate these findings, 
monitor existing cracks, repair structural elements as 
needed, and continue employee training on earthquake 
preparedness. Continuous monitoring of pipelines and 
reservoirs will ensure uninterrupted water service.

8 9

by Ann Patrimonio
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BCWD NEWS
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by Ann Patrimonio

BCWD NEWS

In the spirit of cooperation and community-building, Butuan City Water 
District (BCWD) successfully conducted its Barangayan Roadshow and 
Information Campaign at Barangay Villa Kananga on November 25, 2025, 
at 1:53 PM, held at the Barangay Villa Kananga Barangay Hall in Butuan 
City. The activity aimed to inform residents about the progress and impact 
of the ongoing Service Line Improvement Project, which upgrades the 
existing 25mm water lines to 50mm HDPE pipes at Purok 4, Booc Street, 
Brgy. Villa Kananga, a project designed to enhance water supply reliability 
and pressure in the area.

Alone we can 
do so little; 
together we 
can do so 
much.” 
- Helen Keller

COMMUNITY COMMUNITY 
VOICES VOICES 
HEARDHEARD as BCWD 

Updates 
Residents 
on Water 
Line Project

Leading the discussion were BCWD representatives 
Engr. Norwin Go, Engr. Farhan Faisal, and Ms. Marievel 
T. Reambonanza, who presented detailed project 
updates and addressed public concerns. Engr. Faisal 
walked the residents through the Detailed Engineering 
Design Plan, explaining the technical improvements and 
construction process. Engr. Go highlighted the expected 
improvements in water pressure and availability once 
the project is completed, assuring residents that the 
upgrade would result in more stable and efficient water 
service. Meanwhile, Ms. Reambonanza introduced 
special promotional offers for affected households, 
demonstrating BCWD’s commitment to easing the 
transition during construction.

Following the presentations, an open forum allowed 
residents to raise concerns and seek clarification on 
various issues surrounding the project. Residents of 
Purok 4, Damayan voiced frustrations over the road 
condition after pipe-laying activities, explaining that 
the use of heavy equipment left the road muddy and 
difficult to traverse, especially during rainy days. They 

“appealed for BCWD’s assistance in rehabilitating the 
damaged road, noting that although the barangay 
had provided sand and gravel, residents were left 
to transport and spread the materials themselves. 
BCWD responded by committing to refer the matter to 
the Engineering Department responsible for project 
implementation and expressed intent to help resolve 
the issue, ideally before the Christmas season.

Other concerns included whether household pipelines 
would need replacement after the installation of 
new water meters. Ms. Reambonanza clarified that 
BCWD plumbers would first inspect existing lines to 
determine if replacement is necessary. When asked 
about the use of water pumps, Engr. Go explained 
that pumps are not allowed directly after the water 
meter because they disrupt water pressure for 
neighboring households; however, pumps may be 
installed after a storage tank or reservoir, which 
is permitted. A resident also commented on the 
importance of conducting public consultations before 
project implementation, a suggestion that BCWD 
acknowledged and duly noted.

The activity was attended by 14 participants, including 
BCWD speakers and facilitators, with 3 male and 11 
female participants present. The gathering concluded 
on a positive note, marked by open dialogue, mutual 
understanding, and a strengthened partnership 
between BCWD and the residents of Barangay Villa 
Kananga. Through initiatives like the Barangayan 
Roadshow, BCWD continues to demonstrate that 
sustainable development is best achieved when 
communities are informed, heard, and actively 
engaged.
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Capping 
2025 
with Year-End Assessment and 
Festive Fellowship Night of BCWD

The Butuan City Water District (BCWD) successfully 
concluded its 2025 Year-End Assessment on 
December 5 at the BCWD Collection Lobby, 
BCWD Administration Building, bringing together 
officials and employees to celebrate the year’s 
achievements and strengthen organizational 
camaraderie.

The program opened with the 
presentation of accomplishments 
from BCWD’s various departments, 
highlighting major milestones, 
operational improvements, and 
service innovations that defined 
the agency’s performance for the 
year. Each department showcased 
its contributions toward advancing 

Capping...next page
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by Ann Patrimonio
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BCWD’s mission of delivering 
efficient and reliable water services 
to the community.

Following the assessment, the 
atmosphere shifted from formal to 
festive as employees gathered for 
the much-anticipated Fellowship 
Night. Dressed in vibrant red and 
green attire, the BCWD family 
enjoyed an evening of fellowship, 
entertainment, and a sumptuous 
dinner prepared especially for the 
occasion.

One of the evening’s major 

highlights was the 2nd Edition of the 
BCWD Macho-Gay Contest, which 
drew enthusiastic participation from 
different departments. Contestants 
displayed confidence, creativity, 
and showmanship, captivating the 
audience and judges alike.

Champion	 :	 MSD / 
Finance / OGM / OBD
1st Runner-Up:	 ASD / PDD
2nd Runner-Up:	 PAMD / 
Engineering
3rd Runner-Up:	 CSD

Special awards further added 
excitement to the competition. The 
representative from MSD / Finance 
/ OGM / OBD clinched both Best in 
Festive Attire and Best in Swimsuit, 

while Best in Introduction was 
awarded to the contestant from 
ASD / PDD.

The celebration continued with 
the distribution of door prizes, 
bringing cheers and laughter as 
lucky employees received exciting 
rewards.

The Year-End Assessment and 
Fellowship Night not only honored 
BCWD’s accomplishments in 
2025 but also reinforced unity, 
morale, and commitment among 
employees, setting a positive tone 
as the organization moves forward 
into the new year.

Capping...from page 13
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PAWD Strengthens 
Grassroots 
Communication 
Through News Writing and Production Workshop

The three-day activity gathered 37 participants from 
13 local water districts nationwide, reflecting broad 
geographic representation. Of the participating water 
districts, seven (7) were from Luzon, one (1) from 
the Visayas, and five (5) from Mindanao, highlighting 
PAWD’s continuing efforts to unify and professionalize 
communication practices across regions.

Representatives from the Butuan City Water District 
(BCWD) attended the seminar-workshop and served 
as facilitators.

The first day focused on the foundations of effective 
newsletters, emphasizing the importance of purpose-
driven communication and clear messaging. 
Participants explored the power of newsletters as 
tools for transparency and public trust during Session 
1: The Purpose and Power of Newsletters. This was 
followed by Session 2: Identifying Your Audience and 
Tailoring Content, which underscored the need to align 
messages with readers’ interests and information 
needs. The day concluded with Session 3: Crafting 
Compelling Content and Effective Headlines, equipping 
participants with techniques to capture attention and 
communicate clearly.

On Day 2, discussions shifted toward planning and 
designing impactful publications, guiding participants 
from idea generation to organized and visually appealing 
outputs. Session 4 tackled newsletter planning and 
editorial calendars, stressing consistency and strategic 

content scheduling. Session 5 delved into design 
principles and layout strategies, highlighting how visual 
presentation supports readability and engagement. 
The day wrapped up with Session 6: Production Tools 
and Distribution Channels, introducing participants 
to practical tools and effective ways to circulate 
newsletters to target audiences.

The third and final day was dedicated to the workshop 
proper, where participants applied the concepts learned 
during the first two days. Through guided activities 
and collaborative exercises, attendees worked on 
developing newsletter content and layouts, reinforcing 
both technical skills and teamwork.

Overall, the seminar-workshop reaffirmed PAWD’s 
commitment to strengthening communication 
capacities among local water districts. By empowering 
information officers and staff with writing, planning, and 
production skills, the activity aims to help water districts 
better inform their communities, promote transparency, 
and build stronger connections with the public they 
serve.

In a bid to enhance information dissemination and strengthen public 
engagement among local water utilities, the Philippine Association of 
Water Districts (PAWD), Inc. successfully conducted a Seminar-Workshop 
on News Writing and Production for Philippine Local Water Districts on 
October 28–30, 2025, at the Camelot Hotel, Quezon City, Metro Manila.

16 17
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SEMINARS / TRAININGS  / WORKSHOPS ATTENDED BY OFFICERS & EMPLOYEES 

TITLE INCLUSIVE DATES VENUE CONDUCTED BY: PARTICIPANTS

Research Agenda Setting Workshop November 27, 2025 VCDU Prince Hotel City Government of 
Butuan 

For. Arnel C. 
Basnillo

Stakeholder Workshop for the Formulation 
of Integrated Forest Watershed 
Management and Sustainable Area 
Development Plan (IFWMSADP)

December 4-5, 2025 SP Bldg., City 
Hall Complex

City Government of 
Butuan

For. Blesyn A. 
Basilio

VIRTUAL TRAININGS/ SEMINARS
OCTOBER TO DECEMBER 2025

TITLE INCLUSIVE 
DATES VENUE CONDUCTED BY: PARTICIPANTS

CONVENTIONS/CONFERENCES/FORUM/SUMMIT ATTENDED BY OFFICERS & EMPLOYEES
Regional Respondents' Forum for the 
2025 Quarterly Survey of the Philippines 
Business and Industry (QSPBI)

October 22, 
2025 Almont Inland Hotel Philippine Statistics 

Authority
Marievel T. 
Reambonanza

Employers Forum and YAKAP 
Orientation

October 23, 
2025 Water Gate Hotel Philippine Health 

Insurance Corporation
Janette A. 
Labrador

Mainstreaming Ecosystem-Based 
Infrastructure Planning for a Climate-
Resilient Future

November 
26, 2025

Almont Inland 
Resort

Sustainable Infrastructure 
Programme in Asis (SIPA)

For. Arnel C. 
Basnillo

TITLE INCLUSIVE 
DATES VENUE CONDUCTED BY: PARTICIPANTS

OTHER ACTIVITIES / MEETINGS
Formulation of the Concept Plan of the 
Butuan City Enonomic Development 
Master Plan 2026-2035

October 6 - 
8, 2025 VCDU Prince Hotel

City Economic and 
Business Development 
Department

Engr. Norwin G. Go

36th National Statistics Month Opening 
Ceremony and Presentation of Select 
Sustainable Development Goals 
(SDG) Indicators

October 9, 
2025 Grand Palace Hotel Philippine Statistics 

Authority
Essa Mae H. 
Openiano

4th Quarterly MSG Water Quality 
Monitoring/Sampling Activity

October 9, 
2025 Barangay Guisan Municipality of 

Magallanes For. Blesyn A. Basilio

TWMC Meeting October 15, 
2025

PENRO Agusan del 
Norte DENR For. Arnel C. Basnillo

Formulation of the Local Economic 
Development Profile

November 5, 
2025 VCDU Prince Hotel City Government of 

Butuan Engr. Norwin G. Go

TRWQMA-GB Meeting November 7, 
2025

Environmental 
Management Bureau DENR For. Arnel C. Basnillo

Local Price Coordinating Council (LPCC) 
4th Quarterly Meeting

November 
28, 2025

Southville Hotel and 
Restaurant

City Economic and 
Business Development 
Department

Engr. Norwin G. Go

Mariel T. Reambonanza

4TH Quarter RMFPC Meeting CY 
2025

December 4, 
2025

DENR Regional 
Office DENR For. Arnel C. Basnillo

PERSONNEL MOVEMENT
OCTOBER TO DECEMBER 2025

RECRUITMENT

Name 1ST DAY OF 
EMPLOYMENT POSITION Status

Odtojan, Mark Donald C. 10/7/25 Meter Reader/Bill Handler Contract of Service
Macapanton, Anuwar C. 10/16/25 Plumber Aide Contract of Service
More, Charles Edmo G. 10/16/25 Plumber Aide Contract of Service
Ladao, Vina P. 11/10/25 Clerk Contract of Service
Galve, Hermane Jr. C. 12/11/25 Laborer/Plumber Aide Contract of Service
Maunes, Melvin B. 12/11/25 Laborer/Plumber Aide Contract of Service

REASSIGNMENT / TRANSFER OF ASSIGNMENT / STATUS-QUO OF ASSIGNMENT

Name EFFECTIVITY 
DATE POSITION From To

Montera, Kit Irvin G. 10/01/2025 Customer Service Officer A Permanent Resigned

Dematangal, Arturo A. 10/18/2025 Senior Water resources 
Facilities Operator A Permanent Retired

Llanto, Ana Jessa B. 11/11/2025 Clerk Contract of Service Resigned

Bulawin, Claint Ram S. 12/01/2025 Meter Reader/Bill Handler Contract of Service Termination of Contract

Gesta, Julian Jr. E. June 24,2025 Electrician Contract of Service Resigned

DESIGNATION 

Name EFFECTIVITY DATE POSITION Designation

Basnillo, Arnel C. November 21, 2025 Forestry Assistant A Supervisor-In-Charge of Watershed and 
Environmental Management Division

Josue, Joe Andrew E. November 25, 2025 Corporate Accountant Supervisor-In-Charge of Accounting Division 
under Finance Department

Tejano, Mary Grace M. December 1, 2025 Customer Service 
Officer B

Offier-In-Charge (OIC) Customer Service 
Division

Reambonanza, Marievel T. December 1, 2025 Customer Service 
Officer B

Officer-In-Charge in the Commercial Services 
Department

Cabonce, Leah L. December 18, 2025 Medical Technologist II BCWD Laboratory's Administrative Staff

Basilio, Blesyn A. December 18, 2025 Forestry Butuan City Water District Laboratory's 
Administrative Staff
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